Bridging the gap between institutional and learner perspectives

	Institutional perspective
	What do we need to bridge the gap?
	Learner perspective

	There is an institutionally supported virtual learning environment (VLE) available to all staff and students. 
	
	Learners value personalised portals, easy to find materials, video and audio content and access to specific academic content.

My favourite piece of technology is “my phone, because I record lectures ... I am more likely to watch what I have recorded than to log on the [VLE] and to go through the long procedure of finding something…” (E4L)

	Most learners arrive at university confident and experienced IT users. Central services have responsibility for IT training and support. 
	
	There is evidence that the ‘digital divide’ is becoming deeper but narrower: a minority of students lack basic access and ICT skills, while an increasingly large majority have a wide range of devices and competences. 
“I find IT more of a challenge than traditional students who grew up in the Information Age. My IT skills are not as good, yet some instructors take it for granted that all of their students possess equal competence with technology.”

	All student receive induction to university provided services e.g. library, VLE.
	
	Learners’ experiences of induction show for some it is a time of uncertainty and loss of familiar processes from their previous institution (Thema, Stroll) 

“We must have been shown Blackboard, but I can't remember.  And we went round the library.”

	Courses are required to use the VLE at a minimal level e.g. provision of course outline and reading lists. 
	
	Learners are strongly led by their tutors and course in choosing and using technologies for learning.

“Everyone takes it for granted that using Blackboard is easy and simple.  Then even the professor doesn't even know how to use Blackboard, so he puts everything in the same place, because this is the only thing he knows how to do.  It just looks ridiculous and he tells you - he doesn't know exactly how to use it.  It looks horrible.” (E4L)

	Providing support for personal technology is not an issue e.g. only around a third of students with laptops bring them regularly onto campus.
	
	Learners value the use of personal technologies in institutional settings, for some, it is essential. 

“If we are required to be networked for a computer workshop, for example, there generally aren’t places you can plug in a laptop with assistive technology in. So, then you are reliant on whatever assistive technologies are available on the network generally.” (LexDis)

	All students are provided with an institutional email account.
	
	57% have Google and/or hotmail accounts. Only about 9% undergraduates forward institutional mail to their personal accounts (Thema)

“University e-mail I don’t really use for people at University, I usually use texting, Facebook or MSN. If they’re on-line, on MSN, I know hopefully they’ll respond straightaway. You can get an immediate response with phones and Messenger.” (E4L)

	Students are expected to use and cite academic sources.
	
	There is widespread use of Google and Wikipedia in preference to academic sources, especially when learners arrive.
“Well firstly if I want to look anything up… I will usually Google it... Then I would fire up MSN… Finally [the VLE] and all the resources the University makes available online.” (STROLL)

“… and they’re saying use books, but books cost money so the internet is the main thing that we end up using.” (LEX)

	We are refurbishing our spaces to encourage learners to work on campus. Some specialist software is only available in computer labs. 
	
	Technology is widely used by learners to fit learning into life.

“E-libraries are great because I’m not tied to being on campus... My PDA and laptop also give me increased mobility.” (LXP)

	Use of chat and social networking sites is not permitted in computer labs. Skype hogs the bandwidth and its use is not encouraged in halls of residence. Institutions have taken legal action against students defamatory remarks  on Facebook.
	
	Communication technologies most used by learners are also often outside institutional control.
“So my [group] we always text each other and say, ‘Oh, are you coming in at this time,or we’ll meet at this time’, and so it looks on the face of it from the [VLE] that we haven’t been communicating all year, but we have, it’s just outside of that board.” (Lead)

“We have a facebook group from a course… I think it works a lot better than [the VLE] which can be difficult to find things on sometimes.” (STROLL)
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